Media Relations Specialist
CareSource
Dayton, OH
 

	Description 
	Job Summary: Responsible for identifying and building relationships with key members of the media and assist in development and execution of proactive and crisis communication management strategies. 
Essential Functions:
• Identify key media relationships with local, state, national and trade media and help develop strategies to assist in “nationalizing” the CareSource brand
• Build relationships with traditional and new media contacts using account management skills and tools and leveraging creative strategies to increase frequency and quality of contacts
• Manage front line media inquiries
• Write press releases, talking points, media alerts and advisories, etc.
• Participate in development of strategies to facilitate proactive messaging through the media and effectively manage crisis communication situations
• Execute plans to elevate awareness, understanding and support of the CareSource brand and its initiatives
• Serve as a new media specialist, identifying non-traditional media (i.e., blogs) opportunities to position CareSource brand.
• Identify non-media channels and execute plans to assist in “nationalizing” the CareSource brand (i.e. arranging speaking engagements for CareSource executives, etc.)
 


	 


	Position Requirements 
	Minimum Qualifications:
Education:
• Bachelors degree, or equivalent in Public Relations, Communications, Marketing, or relevant field or equivalent experience requested 

Experience: 
• Two or more years of experience in media relations and corporate communications
Technical Skills: 
• Microsoft Office proficient
• Experience using visual software, such as PowerPoint, Vision or Desk Top Publishing 
• Research skills
• Experience using newswires (i.e., PR Newswire) and clipping services
Knowledge & Skills
• Self-confidence and an outgoing personality are important attributes. Media relations and company spokespeople must be quick-thinking and extremely flexible with the ability to function under sometimes chaotic situations
• Strong public speaking skills, including experience in speech writing
• Flexible and quick-thinking 
• Exceptional oral, written, and interpersonal communication skills
• Attention to detail
• Critical listening and thinking skills
• Time management skills
• Decision making/problem solving skills 
 


	 


	Educational Requirements 
	Education:
• Bachelors degree, or equivalent in Public Relations, Communications, Marketing, or relevant field or equivalent experience requested  


	 


	License Requirements 
	 


	 


	Full-Time/Part-Time 
	Full-Time  


	 


	Shift 
	Days  


	 


	Salary 
	S09-$34,990 minimum  


	 


	About the Organization 
	CareSource is the 4th largest Medicaid managed health care plan in the country, and our strength lies in our experience. CareSource provides a full spectrum of services for the administration of public-sector health care programs, serving more than 800,000 Medicaid consumers in Ohio and Michigan.
Our health plans are founded on the principles of quality and service delivered with compassion and a thorough understanding of Medicaid, Medicare, and the associated regulatory environments. We offer a unique approach to managed care through the process efficiencies and value-added benefits we offer to our members and the health care providers we partner with to serve them. As a managed health care organization, CareSource focuses on prevention with a goal of improving member health and the quality and accessibility of health care services for Medicaid consumers. CareSource assists in the coordination of member care by partnering with a defined network of participating doctors, hospitals and other health care providers.
CareSource Benefits
CareSource is an equal opportunity employer that offers a drug and tobacco free environment and a competitive compensation and benefits package to full-time and part-time employees who work at least 24 hours per week. 
The benefits package includes:
• Health, dental and vision insurance
• Flexible spending accounts (health and dependent care) 
• Life insurance 
• Accidental death and dismemberment insurance 
• Short- and long-term disability insurance 
• 401(k) retirement plan
• Liberal paid personal time to be used on a discretionary basis for sick leave or as scheduled time off 
• Eight paid holidays and a floating holiday 
• Educational reimbursement 

For more information about CareSource, please see About Us on our website, www.caresource.com. 


